Error code

Fault

Fault description

Process (client)

Process (service technician)

EO EO on display Processor fault, damaged processor. Repair by a service technician. « Dissconect the appliance from the mains
* Replace control module.
E1 E1 on display Faulty operation of the temperature sensor. Repair by a service technician. * Check the NTC sensor.
Temperature sensor with open terminals / short « Check the connectors.
circuit. » Check cables.
An error occurs if the connection to the temperature
sensor is interrupted or short-circuited. The
program is immediately terminated..
E2 E2 on display Communication error between control unit and user |Repair by a service technician. » Check communication cable (unpluged, damaged)
interface control .
» Check the connectors.
» Check user interface, control unit.
E3 E3 on display Pumping error. Repair by a service technician. » Check the pump.
An error occurs when the device detects the full » Check the float.
container in five consecutive times, in which « Check the tubes.
container was discharged. Drying is interrupted.
E4 E4 on display Clogged filter, blocked air flow (just for dryers with | Inform the customer. « Cleaning the filters..
heat pumps). * Check the NTC sensor.
An error occurs if permitted temperature of heat
pump is exceeded.
E5 E5 on display Clogged filter, blocked air flow.. Repair by a service technician. « Cleaning the filters..
An error occurs if max. program time is exceeded ( « Check the heater.
shown only in service menu). * Check heat pump.
E6 E6 on display Error safety class B. Repair by a service technician. » Check the control unit.
Control unit error (relay in fault). « Check relay.
E7 E7 on display Error safety class B. Repair by a service technician. » Check the control unit.
Control unit error. Door controlling in fault
E8 E8 on display Error safety class B. Repair by a service technician. « Check the control unit.

Control unit error.
Button fault.

« Check buttons.




