
Error Problem Cause or remedy Process (service technician)

Er03/∫ Er03/∫ on display. # Pot is on sensor/key.
# Dirt is on the user interface.

Er20 Er20 on display. • User interface in malfunction.
• Repair is carried out by authorized Servis.

• TC module/user interface.

Er22 Er22 on display. • User interface in malfunction.
• Repair is carried out by authorized Servis.

•TC module/user interface.

E2 E2 on display. # The appliance or control module is overheating. Check the in
• Appliance installation.
# Empty pot is on cooktop.

E3 E3 on display. # Inappropriate pot.

E5 E5 on display. • Communication error between electronic modules.
• Appliance in service mode.

•Connecting clamps.
•Generator/Module induction.

E6 E6 on display. • Electric supply is in malfunction.
• Repair is carried out by authorized Servis.

•Connecting clamps.
•Generator/Module induction.
•Wiring harness.
•Filter module.

E7 E7 on display. • Repair is carried out by authorized Servis. •TC module/user interface.
•Generator/Module induction.

E8 E8 on display. • Repair is carried out by authorized Servis. •Cooling fan.
•Generator/Module induction.

E9 E9 on display. •Temperature sensor in malfunction.
• Repair is carried out by authorized Servis.

•Connecting clamps.
•Generator/Module induction.

EA EA on display. • Electric supply is in malfunction.
• Repair is carried out by authorized Servis.

•Connecting clamps.
•Generator/Module induction.

EH H on display. # Hot cooking zone

E/Flash E blinking on screen/display. • Configuration will be deleted.
• Repair is carried out by authorized Servis.

• [blnk]4-037-1311[/blnk].
•TC module/user interface.

C/Flash C blinking on screen/display. • The appliance is not configured, it has an incorrect configurat
• Appliance in service mode.
• Repair is carried out by authorized Servis.

• [blnk]4-037-1311[/blnk].
•TC module/user interface.

c c on display. • The appliance is not configured, it has an incorrect configurat
• Appliance in service mode.
• Repair is carried out by authorized Servis.

• [blnk]4-037-1311[/blnk].
•TC module/user interface.

- - on display. • The appliance is not configured, it has an incorrect configurat
• Appliance in service mode.
• Repair is carried out by authorized Servis.

• [blnk]4-037-1311[/blnk].
•TC module/user interface.

E4 E4 on display. • The appliance is not configured, it has an incorrect configurat
• Repair is carried out by authorized Servis.

•TC module/user interface.
• [blnk]4-037-1311[/blnk].

EC EC on display. • The appliance is not configured, it has an incorrect configurat
• Repair is carried out by authorized Servis.

•TC module/user interface.
• [blnk]4-037-1311[/blnk].


