
they tell us which part is defective.

Code F...  Service error code 
Servicing
procedure 

Cooking zone
front left 

Cooking zone
rear left 

Cooking zone
rear right 

Cooking zone
front right 

F0 - Error on
TC module

08 08 08 08
Replacement of the
user interface

F1 - failure of
the touch senzor
on the user
interface

10 10 10 10
Replacement of the
user interface

F2 - too high
temperature on
the user
interface

18 18 18 18

Checking the
installation of the
appliance and
working of the
cooling ventilators

F2 - too high
temperature of
the cooking
zone or
overheating of
the induction
module

50 51 52 53

Overheating of the
cooking zone due
to empty pan

Checking the
installation of the
appliance and
working of the
cooling ventilators

F3 - improper
pot

5A 5B 5C 5D

Replacement of the
induction module,
if the failure
repeats without the
pots on the cooking
zones

F4 -
configuration
failure

30 30 30 30

Configuration of
the existing user
interface 
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F4 - Wrongly
configurated
induction
module

60 61 62 63
Replacement of the
induction module



F5 -
Communication
error between
the modules

38 38 38 38

Checking the
electric voltage and
connection of the
appliance

Checking of the
connecting cable
between modules

Replacement of the
user interface 

Replacement of the
induction module

F5 -
Communication
error between
the modules

6A 6B 6C 6D

Checking the
electric voltage and
connection of the
appliance 

Checking of the
connecting cable
between modules

Replacement of the
induction module

F6 - failure of
the appliance
electrical supply

70 71 72 73

Checking the
electric voltage and
connection of the
appliance

F8 - cooling
ventilator
blocked or in
failure

7A 7B 7C  7D

Unblockading the
ventilator

Replacement of the
ventilator

Replacement of the
induction module

F9 -
temperature

20 20 20 20
Replacement of the
user interface 



sensor of the
user interface in
failure

F9 -
temperature
sensor of the
induction
module in
failure

80 81 82 83
Replacement of the
induction module

F9 -
temperature
sensor of the
induction coil in
short cut or
broken

8A 8B 8C 8D

Checking of the
sensor connection

Replacement of the
coil

F9 - wrong
induction coil

90 91 92 93

Checking of the
coil connection

Replacement of the
coil

FA - internal
failure of the
induction
module

40 41 42 43
Replacement of the
induction module

Video shows service codes 38, 7d and 7C. Last error which occured on the hob was error 38,
which means F5 in normal operation (one phase was missing on the hob).  

Errors 7d and 7C indicate a fault of the cooling ventilator on the right side of the hob (F8 in normal
operation). 

Watch video: 



ERROR CODES IN SERVICE MODE OF OPERATION OF
THE BASIC INDUCTION 4  - MODUL TI 1.1

Error codes in service mode di�er compared to the error codes in normal operation of the hob.
Reason for this is that service error codes give more precise information which part of the hob is
a�ected. 

Entering service mode is possible within two minutes after the appliance has been connected to
the power supply. 

Press and hold the stop/go sensor (1) and press the sensors 2, 3 and 4 in sequence (one after
another). 

By pressing the sensor 4 again, we move to the Er menu - display the last three faults. These are
displayed alternately. 

Table below shows the error codes in normal operation mode (F ...) and the associated codes in
the service mode. 

For some F... codes exist several di�erent service codes. In the case of F2, F3, F8, or F9 error,


